UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA LOC HOA Poc 1ap - Tu do - Hanh phic
86: 273/QD-UBND Léc Hoa, ngay 18 thang 5 nam 2020
QUYET PINH

V& viéc cong bd lai H¢ tl}éng Quin 1y chét lwgong
phu hgp voi Tiéu chuan quoc gia TCYN ISO 9001:2015
tai Uy ban nhan dan xa Loc Hoa

CHU TICH UY BAN NHAN DAN XA LOC HOA

Can ctr Luat T6 chire Chinh quyén dia phuong ngay 19 thang 6 nim 2015;

Cin cr Quyét dinh s6 19/2014/QD-TTg ngay 05 thang 3 nim 2014 cta Thu
tuéng chinh phu vé viéc ap dung Hé thdng quan 1y chét luong theo Tiéu chuan qudc
gia TCVN ISO 9001:2008 vao hoat dong ctia cac co quan, td churc thudc hé théng
hanh chinh nha nuéc;

Cian ctr Quyét dinh s6 4109/QD-BKHCN ngay 31/12/2015 ctia B Khoa hoc
va Cong nghé vé viéc cong bd tidu chuan qudc gia TCVN 1SO 9001:2015 Hé théng
quan 1y chat lugng — cac yéu cau;

Can ctir K& hoach s 56/KH-UBND ngay 14 thang 3 nam 2019 ctua Uy ban
nhan dan tinh vé trién khai viéc chuyén doi xay dung va ap dung Hé thong quan ly
chat luong theo tidu chuan qubc gia TCVN ISO 9001:2015 vao hoat dong ciia cac co
hanh chinh nha nude tinh Thira Thién Hué nim 2019;

Xét dé nghi ctia Cong chirc Van phong - théng ké xa Loc Hoa.

QUYET PINH:

Piéu 1. Cong bd lai Hé thong Quan 1y chit luong tai Uy ban nhan dan xa Loc
Hoa phit hop véi tiéu chuan qudc gia TCVN ISO 9001:2015, véi cac linh vuc hoat
dong theo Phu lyc ban hanh kem theo Quyet dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky va thay thé Quyét
dinh s6 149/QD-UBND vao ngay 23 thang 3 nam 2020 cia Chu tich UBND xa Loc Hoa.

Piéu 3.Cong chirc Vin phong- Théng ké UBND xi Loc Hoa, Truéng Ban Chi
dao ISO x4, cac cong chirc ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: CHU TICH
- Nhu iéu 3; |

- S Khoa hoc va Cong nghé (b/c); m ,
- UBND huyén (b/c); L)

- Phong Noi vu huyén (b/c); -

- Thudng tryc Déng uy; Nguyén Hiru Thuan
- Thuong tryc HDND x3;

- Thuong truc UBMTTQVN x3;

- Chu tich UBND x4;

- Céac ban, nganh, doan thé xa;

- Trang TTDT xa;

- Luu: VT, BCD ISO.

Uy ban nhan dan xa Loc




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap -Tw do - Hanh phuc

BAN CONG BO
CHU TICH UY BAN NHAN DAN XA LOC HOA

Cong bd lai Hé thdng Quan 1y chét luong tai Uy ban nhan dan xi Loc Hoa
phu hop véi tiéu chuan qudc gia TCVN 1SO 9001:2015 ddi véi cac hoat dong
lién quan dén tha tuc hanh chinh thudc thAm quyén cua Uy ban nhan dan x4
Loc Hoa.

(Tai phu luc ban hanh kém theo Quyét dinh s6 273/QD-UBND, ngay 18
thang 5 nam 2020 caa Chi tich Uy ban nhan dan xa Loc Hoa)

Ban cong b6 nay c6 hiéu lwe ké tir ngay ban hanh.

Léc Hoa, ngay 18 thang 5 nam2020
CHU TICH

hoi gian ky:
18.05.2020 09:24:31
+07:00

Nguyén Hiru Thuin



DANH MUC TAI LIEU TRONG HTQLCL TUONG UNG VOI
TIEU CHUAN QUOC GIA TCVN ISO 9001:2015 PUQC TRIEN KHAI

TAI UBND XA LOC HOA

(Ban hanh kém theo Quyét dinh s6 273/0P-UBND ngay 18 thang 5 nam 2020

cua Chu tich Uy ban nhan ddn xa Loc Hoa)

Il Tén tai liéu
I Céc tai liéu bat bugc cia hé théng
1 Chinh sach chat luong
) Muc tiéu chat lrong (MTCL), ké hoach thuc hién MTCL, Ké hoach thuc
hién muc tiéu chat lugng
3 S6 tay chat luong
4 Quy trinh kiém soat tai liéu
5 Quy trinh kiém soat ho so
6 Quy trinh danh gia ndi bo
7 Quy trinh kiém soat su khéng phu hop
8 Quy trinh hanh déng khic phuc
9 Quy trinh hanh dong phong ngua
10 Quy trinh quan 1y rui ro
1 Cac quy trinh n¢i bo
1 Quy trinh tiép nhan xir 1y vian ban dén
2 Quy trinh tiép nhan va phat hanh van ban di
3 Quy trinh hop xem xét lanh dao
4 Quy trinh mua sam tai san
5 Quy trinh giai quyét TTHC cua cong an va quan sy




27 quy trinh 1SO theo quyét dinh 2350 ciaia UBND tinh TT Hué

Cap mdi, cap doi tai khoan stir dung Dich vu cong

1

5 Ho tro cong dan, t6 chtrc hoan thién ho so

3 Xtr Iy kién nghi, vudng méc trong giai quyét TTHC
4 Tiép nhan ho so ( truc tiép)

5 Yéu cau bd sung thanh phan ho so ( truc tiép)

6 Tiép nhan ho so ( truc tuyén)

; Yéu cau bd sung thanh phan ho so ( truc tuyén)

8 Thu phi, 1€ phi

9 S6 hoa ho so

10 Y&u cau bo sung ndi dung ho so ( truc tiép)

11 Yéu cau bd sung nodi dung ho so ( truc tuyén)

12 Yéu cau gia han thoi gian giai quyét ho so

13 Yéu cau xac minh ho so

14 Yéu cau thu phi, 1& phi bd sung

15 Tra két qua giai quyét TTHC ( truc tiép)

16 Tra két qua giai quyét TTHC ( truc tuyén mirc do 3)
17 Tra két qua giai quyét TTHC ( truc tuyén mirc do 4)
18 Tra ho so chua du diéu kién giai quyét

19 Giam sat cong tac tiép nhan ho so truc tiép

20 Giam sat cong tac tiép nhan ho so truc tuyén
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21 Giam sat cong tac tiép nhan ho so thong qua dich vu buu chinh cong
ich

99 Giam sat cong tac xtr Iy ho so

93 Giam sat cong tac tra két qua truc tuyén

24 Phoi hop buu chinh cong ich trong nhan, chuyén ho so

o5 Phéi hop buu chinh cong ich trong nhan, chuyén két qua

26 Phoi hop buu chinh cong ich trong nhan, chuyén két qua

”7 Panh gia mirc do hai long vé giai quyét TTHC

Tén thi tuc hanh chinh (175 TTHC véi 26 linh vuc) mét
Tén quy trinh ctra 100TTHC véi 25 linh vue, 75 TTHC lién thong, véi
v6i 9 linh vee 169 quy trinh

I. Tw phap (45 TTHC) — Theo QD 2588 ngay 05/11/2018

1.Linh vuc Ching thwe (11 TTHC) véi 6 quy trinh

Chuing thyuc van ban khai nhan di san ma di san la dong san,
quyén str dung dét, nha ¢

Chung thyc van ban thoa thuan phan chia di san ma di san
la dong san, quyén st dung dat, nha &

QT-CT-01 Chtng thuc hop dong giao dich lién quan dén tai san 1a dong

san, quyén st dung dat, nha 6.

Chtng thire van ban tir chdi nhan di san

Stra 13i sai sot trong hop dong giao dich

QT-CT-02 Chung thye di chuc

CAp ban sao tir s6 gbc

QT-CT-03 Cép ban sao c6 ching thuc tir ban chinh hop déng, giao dich

da dugc chung thyec.

Chtng thue ban sao tir ban chinh gidy to, vin ban do co
QT-CT-04 quan to chirc ¢6 thim quyén ctia Viét Nam cap hodc ching
nhan

QT-CT-05 Chung thyc chit ky trong cac gidy to, van ban

Chung thyc viéc sira d6i, bo sung, hay bo hop dong, giao

T-CT-06
Q dich



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4422
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4422
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4422
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4422
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4423
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4423
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4421
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4420
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4419
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4419
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4414
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4414
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4414
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4415
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4417
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4417

2.Linh vuc Hg tich (18 T

THC) - 18 quy trinh

QT-HT-01 Ping ky két hon
QT-HT-02 bang ky khai sinh
QT-HT-03 Dang ky khai tur
bing ky khai sinh két hop dang ky nhan cha, me, con
QT-HT04 bang ky nhan cha, me con
HT-08 Pang ky khai sinh ¢6 yéu té nude ngoai tai khu vuc bién gisi
Tt Ding ky khai tir c6 yéu td nude ngoai tai khu vuc bién gisi
OT-HT-06 Ping ky nhan cha, me, con ¢d yéu té nuéc ngoai tai khu vuc
bién gidi
QT-HT-07 Dang ky giam ho
QT-HT-08 Pang ky chdm dut giam ho
QT-HT-09 CAap Gidy x4c nhan tinh trang hdn nhan
Pang ky khai sinh cho nguoi da 6 ho so, gidy to c& nhan
T-HT-10 bang ky lai khai sinh
Tt Ding ky lai két hon
Pang ky két hon c6 yéu to nudc ngoai tai khu vuc bién gidi
QT-HT-11 Dang ky lai khai tir
QT-HT-12 CAp ban sao trich luc ho tich
QT-HT-13 Thay dbi, cai chinh, bd sung hé tich

3. Linh vwe Nudi con nué

i (3 TTHC) — véi 3 quy trinh

QT-NCN-01

bang ky lai viéc nudi con nudi trong nudc

QT-NCN-02

Giai quyét viéc nguoi nudc ngoai cu tra & khu vuc bién gidi
nudc lang giéng nhan tré em Viét Nam lam con nudi

QT-NCN-03

bang ky viéc nubi con nudi trong nude

4. Linh vue Pho bién, gido duc phap luit (02TTHC) — Véi 02 quy trinh

QT-PBGDPL-01

Thu tuc cong nhén bao céo vién phap luat

QT-PBGDPL-02

Thu tuc mién nhiém bao cdo vién phap luat



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4710
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4714
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4713
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4713
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4727
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4729
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4728
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4727
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4732
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4726
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4738
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=4738

5. Linh vuce hoa gidi co sé (4TTHC) — Véi 4 quy trinh

QT-HGCS-01 Thu tuc cong nhén hoa giai vién
QT-HGCS-02 Tht tuc céng nhén to trudng td hoa giai
QT-HGCS-03 Thu tuc thoi 1am hoa giai vién
QT-HGCS-04 Thu tuc thanh toan thu lao cho hoa giai vién

6.Linh vic Boi thwong nha nwéc (01 TTHC) — Véi 01 quy trinh

QT-BTNN-01

Thu tuc giai quyét yéu cau boi thuong tai co quan truc tiép
quan 1y nguoi thi hanh cong vu gay thiét hai

IL. LINH VUC NOI VU (14 TTHC) theo QD 2000 ngay 12/9/2018

7.Linh vue: Ton giao (10 TTHC) — Véi 09 quy trinh

QT-TG-01 Thu tuc dang ky hoat dong tin ngudng
Thi tuc dang ky bo sung hoat dong tin ngudng

QT-TG-02 Thu tuc dang ky sinh hoat ton gido tap trung

QT-TG-03 Thu tuc thong bao danh muc hoat dong ton gido dbi véi to
chtrc c6 dia ban hoat dong ton giao & mot xa

QT-TG-04 Thu tyc thong bao danh myc hoat dong t6n giao bd sung doi
voi to chire ¢6 dia ban hoat dong ton gido & mot xa

QT-TG-05 Thu tuc dang ky thay doi ngudi dai dién ciia nhém sinh hoat
ton gido tap trung

QT-TG-06 Thi tuc dé nghi thay doi dia diém sinh hoat ton gido tap trung
trong dia ban mot xa

QT-TG-07 Thu tuc dé nghi thay ddi dia diém sinh hoat ton gido tap trung
dén dia ban xa khac

QT -TG-08 Thi tuc thong bao vé viéc thay doi dia diém sinh hoat ton
gido tap trung

QT-TG-09 Thu tuc thong bao t6 chirc quyén gop trong dia ban mot xa

cua co so tin nguong, td chirc ton gido, to chirc ton giao truc
thudc

8.Linh vuc Thi dua Khen thuéng (04 TTHC) — Véi 04 quy trinh

Tang Giay khen ctia Chu tich UBND cap xa vé thuc hién

QT-TBKT-01 nhiém vu chinh tri

QT-TPKT-02 Tang giay khen ctua Chu tich UBND cap x4 vé thanh tich thi
dua theo dot hoac theo chuyén de

QT-TPKT-03 Tang Qiéy khen ctia Chii tich UBND cép x4 vé thanh tich
dot xuat

QT-TPKT-04 Xét tang danh hiéu lao dong tién tién
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9. Linh vire Nong nghiép va Phat trién nong thon (04 TTHC) Theo quyét dinh 2253
ngay 11/10/2018 — Véi 04 quy trinh

QT-NN&PTNT- 01

Xac nhan viéc thuc hién hop dong lién két va tiéu thy ndng
san ( QD 2253)

QT-NN&PTNT — 02

Tham dinh, phé duyét phuong an Gmg pho thién tai cho cong
trinh, ving ha du dap trong qua trinh thi céng thudc thim
quyén caa UBND cép xi ( QD 2992)

QT-NN&PTNT - 03

Tham dinh phé duyét phuong an ting pho véi tinh hudng
khan cip thudc thAm quyén cia UBND cép xi ( QD 2992)

QT-NN&PTNT — 04

H) trg dau tu xay dung phat trién thuy loi nho, thiy loi noi
ddng va tudi tién tién, tiét kiém nude ( Dbi véi ngudn von hd
trg truc tiép, ngan sach dia phuong va ngudn vén hop phap
khac cua dia phuong phan b6 cho UBND cép xa thuc hién) (
Qb 2253)

10.Linh vuc Van héa (03

TTHC) — Véi 03 quy trinh

QT-VH- 01

Xét tdng danh hi¢u Gia dinh van héa hang nam

QT-VH-02 Xét tang giay khen Gia dinh vin hoa
QT-VH-03 Thong bao t6 chirc 18 hoi

11.Linh vye thé thao (01 TTHC) — Véi 01 quy trinh
QT-TDTT-01 Cong nhan cau lac bo thé thao co s

12.Linh vuc Thuw vién (01TTHC) — Véi 01 quy trinh

QT-TV-01

Ding ky hoat dong thu vién tu nhan c6 von sach ban dau tir
500 ban dén dudi 1.000 ban

13. Linh vuc Giao duc va Pao tao (05 TTHC) — Véi 05 quy trinh

Cho phép nhém tré, 16p mau gido doc 1ap hoat dong gido duc

QT-GD&DPT-01 X
trd lai
QT-GD&DT-02 Cho pl{ép co s6 gido duc khac thuc hién chuong trinh gido
duc Tiéu hoc
QT-GD&DT-03 Thanh 14p nhém tré, 16p mau gido doc 1ap
QT-GD&DPT-04 Sép nhap chia tach nhom tré, 16p mau gido doc lap
OT-GD&DT-05 Giai thé nhom tré, 16p mau gido doc lap ( theo yéu cau cua to

chtrc c4 nhan dé nghi thanh lap).

IV. Linh vuc Lao dong Thwong binh va Xa héi (19 TTHC) gom: 15+16+17+18
Theo QD 2227 ngay 09/10/2017

14.Linh vuc: Ngwoi ¢6 cong (02 TTHC) — 02 quy trinh

QT-LDTBXH-01

Thii tuc “Xéc nhan vao don dé nghi di chuyén hai cot liét si;
don dé nghi thim viéng mo liét si”

QT-LDTBXH-02

Thu tuc “Uy quyén huéng tro cap, phu cap wu dai”

15.Linh vuc: Bao trg xa héi (08 TTHC) theo QD 1292 ngay 29/5/2019 — Véi 08 quy
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trinh

QT-LDTBXH-03

Thi tuc “ Xéc dinh, xac dinh lai mtrc 46 khuyét tat va cap
gidy x4c nhan khuyét tat”

QT-LDTBXH-04

Thi tuc “P6i, cap lai Gidy ching nhan khuyét tat”

QT-LDTBXH-05

Thu tuc “Tro giup xa hoi dot xuat vé ho trg lam nha ¢, stra
chita nha ¢”

QT-LDTBXH-06

Thii tuc “Tro gitup xa hoi dot xuat vé hd trg chi phi mai tang”

QT-LDTBXH-07

Thu tyc “Xac nhan ho gia dinh lam nong nghi¢p, 1am nghiép,
ngu nghiép va diém nghiép c6 mirc sdng trung binh giai doan
2016-2020 thudc dién d6i twong duoc ngan sach nha nude hd
trg dong bao hiém y té&”

QT-LDTBXH-08

Cong nhan ho ngheo, ho can ngheo phat sinh trong nam

QT-LDTBXH-09

Cong nhan ho thoat ngheo, hd thoat can ngheo trong nam

QT-LDTBXH-10

Ping ky hoat dong ddi vdi co s tro gitp x4 hoi dudi 10 doi
tuong c6 hoan canh khoé khan

16.Linh vue: Phong chdng té nan xa hi (03 TTHC) — Véi 03 quy trinh

QT-LDTBXH-11

Thu tuc “Quyét dinh quan 1y cai nghién ma tay ty nguyén tai
gia dinh”

QT-LDTBXH-12

Thu tuc “Quyét dinh cai nghién ma tuy tu nguyén tai cong
dong”

QT-LDTBXH-13

Thu tuc “Quyét dinh 4p dung bién phap cai nghién ma tay bat
budc tai cong déng”

17.Linh vuc bao vé, cham

soc tré em (06 TTHC) — V61 06 quy trinh

QT-LDTBXH-16

Ap dung céc bién phap can thiép khan cap hodc tam thoi cach
ly tré em khoi méi trudng hodc nguoi gay ton hai cho tré em

QT-LDTBXH-17

Cham durt viée chidm soc thay thé cho tré em

QT-LDTBXH-18

Phé duyét ké hoach ho tro, can thi¢p ddi vai tré em bi xam
hai hodc c6 nguy co bi bao luc, boc 16t, bd roi va tré em co
hoan canh dac biét

QT-LDTBXH-19

Ping ky nhan chim soc thay thé cho tré em d6i voi ca nhan,
ngudi dai dién gia dinh nhan cham soc thay thé khong phai 1a
nguoi than thich cua tré em

QT-LDTBXH-20

Thong bao nhan cham séc thay thé cho tré em doi véi ca
nhan, nguoi dai dién gia dinh nhan cham soc thay thé 1a
nguoi than thich cua tré em

QT-LDTBXH-21

Chuyén tré em dang dugc cham séc thay thé tai co so tro
gitip xa hoi dén ca nhan, gia dinh nhan cham soc thay thé

18.Linh vuc Méi treong (01 TTHC) — Véi 01 quy trinh

QT-MT-01

Thii tyc tham véan ¥ trong qué trinh thyc hién dénh gia tac
dong moi truong
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19.Linh vye it dai (02 TTHC) theo QP 2891 ngay 12/12/2018 — Vi 02 quy trinh

QT-bb-01 Thii tuc hoa giai tranh chap dat dai tai UBND cép xa
QT-Pb-02 Cung cép dir liéu dat dai

20. Linh vue khuyén néng (01 TTHC) — Theo QP 519 ngay 04/3/2019 — Vi 01 quy
trinh

QT- KN-01 Phé duyét ké hoach khuyén néng dia phuong

21. Quén 1y an toan dap Ho chira Thiy dién ( 02 TTHC — vé6i 02 quy trinh)

- Tham dinh phé duyét phuong an tmg pho thién tai cho

QT-QLATD -01 cong trinh, ving ha du dap thuy dién trong qua trinh thi cong
thudc tham quyén cia UBND cap xa
Th?lm dinh phé duyét phuong an tng pho vdi tinh huéng ’
QT-QLATD -02 khan cap ho chira thuy dién thudc tham quyén cua UBND cap

Xa

22. Phong chong thién tai (03 TTHC — Véi 03 quy trinh)

QT-PCTT -01 H6 tro khoi phuc san Xuét vung bi thiét hai do thién tai
QT-PCTT -02 H6 tro khoi phuc san Xuét vung bi thiét hai do dich bénh
OT- PCTT- 03 Ping ky ké khai s6 luong chin nudi tap trung va nudi

trong thily san ban dau

23. Linh vue y té (01 TTHC — Véi 01 quy trinh)

QT-YT-01

Xét huong chinh sach hd tro cho déi twong sinh con
ding chinh sach dan s6

24. Linh vuc thanh lap va

hoat ddng ciia T hop tac (03 TTHC)

QT- THT -01 Thong béo thanh 1ap t6 hop tac
QT- THT -02 Thong bao thay doi t6 hop tac
QT-THT -03 Thong bao cham dat hoat dong cua t6 hop tac

25. Linh vwe Trong trot (01 TTHC)

QT-TTr-01

Chuyén d6i co cau cay trong trén dat trong lua

TTHC LIEN THONG véi 09 linh vue, 75 TTHC, 75 quy trinh

1. Linh vue ngudi ¢6 cong: 21 TTHC — Véi 21 quy trinh

QTLT - NCC - 01

Giai quyét ché do trg cap tho cling liét si

QTLT - NCC - 02

Giai quyét ché do uu dai doi voi than nhan i€t si

QTLT — NCC — 03

Giai quyét ché d6 vu dai doi v6i Ba me Viét Nam anh hung

QTLT - NCC — 04

Xac nhéan thuong binh, ngudi huong chinh sach nhu thuong
binh d61 v&i nguoi bi thuong khong thudc luc lugng cong an,
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quan doi trong chién tranh tir ngay 31/12/1991 tré vé trude
khong con gidy to

QTLT —-NCC—-05

Giai quyét ché d6 ngudi c6 cong gitip d& cach mang

QTLT —NCC -06

Giai quyét tro cap tién tuit hang thang khi ngudi ¢ cong tir
tran

QTLT - NCC - 07

Hudng mai tang phi, trg cap mot 1an khi nguoi cd cong voi
cach mang tur tran

QTLT —NCC-08

Giai quyét ché d6 dbi voi Anh hung luc luong vl trang nhén
dan, Anh hung lao dong trong thoi ky khang chién

QTLT —NCC-09

Giai quyét ché d6 nguoi hoat dong cach mang hodc hoat
dong khang chién bi dich bat tu, day

QTLT - NCC-10

Thyc hién ché d0 trg cAp mot 1an d6i voi than nhan nguoi
hoat dong khang chién duoc tang huén chuong, huy chuong
chét trude ngay 01/01/1995 ma chua dugc hudng ché do uu
dai

QTLT —-NCC-11

Thuc hién ché dd trg cap mdt lan doi voi than nhan nguoi
hoat dong khang chién giai phong dan toc, bao vé T quoc va
lam nhi¢m vu qudc t€, nguoi co6 cong gitp dd cach mang da
chét

QTLT —NCC-12

Tro cap mot 1an dbi v6i thanh nién xung phong da hoan thanh
nhiém vu trong khang chién

QTLT - NCC — 13

Tro cip hang thang dbi voi thanh nién xung phong dé hoan
thanh nhiém vu trong khang chién

QTLT-NCC-14

Giai quyét huong ché d6 vu dii ddi v6i ngudi hoat dong
khang chién bi nhiém chat doc hoa hoc

QTLT - NCC — 15

Giai quyét huong ché do wu dai dbi v6i con dé ctia nguoi
hoat dong khang chién bi nhiém chat doc hoa hoc

QTLT - NCC - 16

Thuc hién ché d6 uvu dai trong gido duc dao tao doi1 véi nguoi
c6 cong voi cach mang va con cua ho

QTLT —-NCC-17

BO sung tinh hinh than nhan trong ho so liét si

QTLT - NCC — 18

H3 trg, di chuyén hai cbt liét si

QTLT - NCC —19

Giai quyét trg cap mot 1an dbi v6i nguoi co thanh tich tham
gia khang chién d3 duoc ting Bang khen cua Thu tudng
Chinh phu, Bang khen ctia Chi tich Hoi dong B truong hodc
Bing khen ctia Bo truong, Thi trudng co quan ngang bo,
Thii truéng co quan thude Chinh phii, Bang khen ctia Chu
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tich Uy ban nhan dan tinh, thanh phd tryc thuéc Trung wong

QTLT —NCC-20

Giai quyét ché d6 trg cip mot 1an dbi voi ngudi duoc cir lam
chuyén gia sang giup Lao, Cam — pu — chia

QTLT —NCC-21

pé nghi tdng, truy tang danh hi¢u vinh duy nha nudéc “Ba me
Viét Nam anh hung

LINH VUC BAO TRQ XA HOI (08 TTHC) — Vi 08 quy
trinh

QTLT-BTXH-01

Ti€p nhan doi tugng bao trg xa hoi c6 hoan canh dac bi¢t kho
khédn vao co s¢ trg giup xa hoi cap tinh

QTLT -BTXH - 02

Tiép nhan doi turong bao tro xa hoi c6 hoan canh dac biét kho
khan vao co s¢ tro giup xa hoi cap huyén

QTLT -BTXH -03

Thuec hién, diéu chinh, thoi huéng tro cap x4 ho1 hang thang
dbi voi cac ddi tuong bao tro xa hoi (bao gdm ca nguoi
khuyét tat, ngudi khuyét tat mang thai nudi con dudi 36
thang tudi), hd tro kinh phi cham soc, nudi dudng hang thang

QTLT —BTXH - 04

Thuec hién trg cap xa hoi hang thang khi d6i tuong thay doi
noi cu tra trong cung dia ban huyén, thi xa, thanh phd thudc
tinh

QTLT —BTXH - 05

H& tro kinh phi chim soc, nudi dudng ddi tuong bao trg xa
héi (bao gdm ca nguodi khuyét tat dic biét ndng)

QTLT-BTXH - 06

HO trg chi phi mai tang cho doi tuong bao trg xa hdi (duoc
tro giup xa hoi thudong xuyén tai cong dong)

QTLT —BTXH - 07

Hb trg kinh phi cham séc ddi v6i ho gia dinh c6 ngudi khuyét
tat dac biét nang

QTLT-BTXH -08

HoO tro hoc van hoa, hoc nghé, tro cap khé khan ban dau cho
nan nhan

3. Linh vue H§ tich (02 TTHC) — Véi 02 quy trinh

Lién thong cac thu tuc hanh chinh vé dang ky khai sinh,

QTLT-HT-01 dang ky thudng tri, cAp thé bao hiém y té cho tré em dudi 6
tudi
QTLT - HT - 02 Lién thong cac thu tuc hanh chinh vé dang ky khai sinh, cap

thé bao hiém y té cho tré em duéi 6 tudi

4. Linh vuc dan toc (02 T

THC) — V6i 02 quy trinh

QTLT-DT-01

Cong nhan ngudi c6 uy tin trong ddng bao dan toc thiéu sd

QTLT-DT-02

Pua ra khoi danh sach nguoi c6 uy tin trong dong bao dan
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tdc thi€u so

5. Linh vye dat dai (21 TTHC) — Véi 21 quy trinh

QTLT-PP-01 Ping ky quyén sir dung dat 1an dau

QTLT-bb-02 X6a ding ky cho thué, cho thué lai, gop vén bang quyén st
dung dét, quyén so hitu tai san gan lién v6i dat

QTLT-Db-03 Ding ky bién dong vé sir dung dat, tai san gin lién vé6i dit do
thay d6i thong tin vé ngudi duoc cAp Gidy ching nhan (d6i tén
hodc gidy to phap nhén, gidy to nhan thin, dia chi); giam dién
tich thira dat do sat 16 ty nhién; thay d6i vé han ché quyén st
dung dét; thay d6i vé nghia vu tai chinh; thay doi vé tai san
gin lién véi dit so voi nodi dung di dang ky, cip Gidy ching
nhan

QTLT-Pb-04 Ping ky xac 1ap quyén sir dung han ché thira dét lién ké sau
khi dugc cip Gidy chting nhan 1an dau va dang ky thay doi,
cham dut quyén sir dung han ché thira dat lién ké

QTLT-Bb-05 Gia han st dung dat ngoai khu cong nghé cao, khu kinh té

QTLT-Db 06 Xac nhan tiép tuc str dung dat nong nghiép ciia ho gia dinh, ca
nhan khi hét han sir dung dat di véi truong hop c6 nhu cu

QTLT-Db-07 Cép d6i Gidy chirng nhan quyén sir dung dat, quyén so hiru
nha ¢ va tai san khac gan lién voi dat

QTLT-Bb-08 Chuyén d6i quyén st dung dat néng nghiép cta ho gia dinh, ca
nhan

QTLT-Db-09 Ping ky va cip Gidy chirng nhan quyén st dung dat, quyén so
hiru nha & va tai san khac gan lién véi dat 1an dau

QTLT-bb-10

Cép Gidy ching nhan quyén st dung dat, quyén s hitu nha &
va tai san khac gan lién véi dat cho nguoi di dang ky quyén sir
dung dét lan dau

QTLT-PD 11

Ping ky, cap Gidy chting nhan quyén sir dung dat, quyén so
hiru nha & va tai san khac gan lién véi dat lan dau dbi voi tai
san gan lién v4i dat ma chi s¢ hitu khong dong thoi 1a ngudi
sir dung dat

QTLT - Db 12

Ping ky thay doi tai san gan lién véi dat vao Gidy ching nhan da
cap

QTLT - Db 13

Ding ky, cip Gidy ching nhan quyén st dung dit, quyén so
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hiru nha & va tai san khac gan lién véi dat cho ngudi nhan
chuyén nhugng quyén str dung dat, mua nha &, cong trinh xay
dung trong cac dy an phat trién nha &

QTLT - Db _ 14

Ding ky, cip Gidy ching nhan quyén st dung dit, quyén so
hiru nha & va tai san khac gan lién voi dat dbi voi truong hop
d3 chuyén quyén sir dung dit truede ngay 01 thang 7 ndm 2014
ma bén chuyén quyén da dugc cip Gidy ching nhan nhung
chua thyc hién thu tuc chuyén quyén theo quy dinh

QTLT -Pb - 15

Ping ky bién dong quyén sir dung dat, quyén sé hiru tai san
gin lién v6i dit trong cac trudng hop chuyén nhuong, cho
thué, cho thué lai, thira ké, ting cho, gop von bang quyén st
dung dat, quyén s hiru tai san gn lién v6i dat; chuyén quyén
st dung dat, quyén s hiru tai san gin lién v6i dat cta vo hodc
chong thanh ciia chung vo va chong; ting thém dién tich do
nhan chuyén nhugng, thira ké, ting cho quyén sur dung dat da
c6 Gidy chirng nhan; xac dinh lai dién tich dt &

QTLT - Db 16

Ban hodc gop von bang tai san gan lién voi dat thué ciia Nha
nudc theo hinh thirc thué dat tra tién hang nam

QTLT - Db _ 17

Ping ky bién dong quyén sir dung dat, quyén so hiru tai san
gin lién véi dit trong cac trudng hop giai quyét tranh chap,
khiéu nai, t6 cdo vé dat dai; xir Iy ng hop dong thé chap, gop
vbn; ké bién, dau gia quyén st dung dat, tai san gin lién véi
dat dé thi hanh an; chia, tich, hop nhat, sap nhap to chirc; thoa
thuan hop nhét hodc phan chia quyén sir dung dat, tai san gin
lién voi dat cua ho gia dinh, ciia vo va chong, cia nhom nguoi
st dung dat; ding ky bién dong ddi v6i trudng hop ho gia
dinh, c4 nhan dua quyén str dung dat vao doanh nghiép

QTLT - Db 18

Ding ky bién dong dbi voi truong hop chuyén tir hinh thice
thué dat tra tién hang nam sang thué dat tra tién mot 1an cho ca
thoi gian thué hodc tir giao dat khong thu tién str dung dat sang
hinh thirc thué dat hodc tir thué dat sang giao dit c6 thu tién st
dung dit

QTLT - Db 19

Cép lai Gidy chimg nhan hoic cip lai Trang b sung ctia Gidy
chuing nhan do bi mét

QTLT —PD - 20

Ping ky chuyén muc dich sir dung dat khong phai xin phép co
quan nha nudc c¢6 thAm quyén

QTLT -Db 21

Chuyén nhuong von dau tu 1a gia tri quyén st dung dt
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6. Linh vuc Ping ky khai tir, x6a ding ky thwong tra, huéng ché dp tir tuit/ hd tro
chi phi mai tang/ hwéng mai tang phi (03 TTHC)

Piang ky khai tir, x6a dang ky thuong tra, huong ché do tir
QT-LT — DKKT — XTT | tudt ( trg cip tuat va trg cip mai tang ) / hd trg chi phi mai
tang/ huong mai tang phi

QT-LT —-BKKT — XTT | bang ky khai tir, x6a dang ky thuong tra

bang ky khai tir, huéng ché do tir tut (tro cép tuat va trg

QT-LT - BKKT - XTT cAp mai tang)/ hd trg chi phi mai tong/ huéng mai tang phi.

7. Linh vuc quén sy (14 TTHC) theo QD 892 ngay 04/4/2020

- Linh vuc dong vién quan doi

1 Piang ky tam vang d6i voi phuong tién k¥ thuat da sap xép trong ké hoach bd sung cho
lyc lugng thuong truc cua quan doi ( chu phuong tién 1a ca nhan)

2. Xoa dang ky tam vang ddi vdi phuong tién ki thuat da sip xép trong ké hoach bd sung
cho lyc luong thuong tryc cia quan doi ( chu phuong tién la ca nhan)

- Linh vuc Bio hiém xa hoi

1. Giai quyét ché do huu tri hang thang d6i vai si quan, quan nhin chuyén nghiép, ha si
quan, binh s tryc tiép tham gia khang chién chong M¥ ctru nudce nhap ngii tir ngay
30/4/1975 tré vé trude, c6 du 20 nam tré 1én phuc vu trong quan doi da phuc vién, Xuét
ngtl trude ngay 01/4/2000

- Linh vuwe Dan quan ty vé

1. Trg cap do1 voi dan quan b1 dom hoac doi véi than nhan khi dan quan bi 6m dan dén
chét

2. Trg cap do1 voi dan quan bi tai nan hoac doi vai than nhan khi dan quan bi tai nan dan
deén chét

- Linh vwe Nghia vu quan su

1. bang ky nghia vu quan sy

2. bang ky trong ngach du bi

3. bang ky nghia vu quan su bd sung

4. Pang ky nghia vu quan sy chuyén di khi thay d6i noi cu trii hodc noi lam viéc, hoc tap.

5. Pang ky nghia vu quan sy chuyén dén khi thay ddi noi cu tri hodc noi lam viéc, hoc
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tap.

6. bang ky nghia vu quan su tam ving

7. Pang ky mién goi nhap ngii thoi chién

- Linh vuc chinh sach

1. Thu tuc giai quyét ché d6 huu tri d6i véi quén nhan, ngudi lam céng tac co yéu nhap
ngu sau ngay 30/4/1975, tryc tiép tham gia chién tranh bao Ve t6 qudc va lam nhiém vu
qudc té, co du tir 20 nim trd 1én phuc vu trong quan doi, co yéu di phuc vién xuat ngi,
tho1 viéce.

2. Thu tuc giai quyét ché do trg cdp 1 1an dbi v6i quin nhan, ngudi lam cong tac co yéu
huong lwong nhu d6i voi quan nhéan, céng an nhan dan nhap ngil sau ngay 30/4/1975, truc
tiép tham gia chién tranh bao vé t6 quoc va lam nhiém vu qudc té, c6 du tir 20 nam tré 1én
phuc vu trong quan doi, co yéu di phuc vién xut ngi, thoi viéc ( d6i tuong tir tran)

VI. Linh vue viéc 1am ( Theo QP s6 1177/QD-UBND tinh TT Hué ngay 14/5/2020

1. H tro ho kinh doanh phai tam ngirng kinh doanh do dai dich COVID - 19

2. Hb tro nguoi lao dong bi chidm dut hop d@)ng lao dong, hop déng lam viéc do dai dich
COVID — 19 nhung khong du diéu kién hudng trg cap that nghiép

3. HO tro ngudi lao dong khong co giao két hop dong lao dong do bi mét viéc 1am do dai
dich COVID -19

VIL Linh vue chinh quyén dia phwong (01 TTHC)

- Thi tuc thanh 1ap thon, t6 dan phd
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